
CERTIFIED 
VS. 

USED 

HEAD-TO-HEAD. BENEFIT TO BENEFIT.  
What does Certified Pre-Owned (CPO) mean? It’s the confidence that comes with knowing your vehicle is covered by a long list of great

benefits you won’t get with a basic used car, truck or SUV. Now you can dream about the journey ahead, instead of worrying what’s coming

down the road. Learn more below.

BENEFIT CERTIFIED USED

Factory-Backed 6-Year/100,000-Mile

Powertrain Limited Warranty
Yep Nope

Factory-Backed 12-month/12,000-Mile Bumper-

to-Bumper Limited Warranty
Yep Nope

Roadside Assistance Yep Nope

Courtesy Transportation Yep Nope

3-Day/150-Mile Exchange Policy Yep Nope

Scheduled Maintenance Program Yep Nope

Limited OnStar  Trial Yep Nope

SiriusXM  3-Month Trial Subscription Yep Nope

Free Vehicle History Report Yep Nope

172-Point Inspection Yep Nope

†

†

†

†

†

†

® †

® †

IMPORTANT RECALL INFORMATION: Before a Certified Pre-Owned vehicle is listed or sold, GM requires dealers to complete all safety recalls. However, because even the

best processes can break down, we encourage you to check the recall status of any vehicle through your GM account and NHTSA.

LEARN MORE ABOUT BENEFITS

THE LOWDOWN ON OUR HIGH STANDARDS

Every single vehicle you’ll see here on our website is Certified and has gone through these strict evaluation standards:

Is less than 6

model years old

Has a maximum of

75,000 vehicle

miles

Has a clean vehicle

title

Passed our 172-

Point Vehicle

Inspection

IMPORTANT RECALL INFORMATION: Before a Certified Pre-Owned vehicle is listed or sold, GM requires dealers to complete all safety recalls. However, because even the

best processes can break down, we encourage you to check the recall status of any vehicle through your GM account and NHTSA.

READY TO TAKE THE NEXT STEP?

START SHOPPING DISCOVER MORE BENEFITS

FIND A DEALER
LOCATE YOUR NEAREST DEALERSHIP 

OUR VEHICLE MODELS
SEE OUR VEHICLE LINEUP 

TRADE-IN ESTIMATOR
GET ESTIMATE 
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BUY
BOLDLY

HIGH STANDARDS FROM THE START
Our vehicles offer a range of benefits to take the guesswork out of buying a pre-owned vehicle. For starters, to be eligible for the program,

all vehicles have to be less than 6 years old, have fewer than 75,000 miles and a clean title.

172-POINT VEHICLE INSPECTION

If a 172-point inspection seems obsessive, that’s because the reliability and safety of your Chevrolet, Buick or GMC Certified Pre-Owned (CPO) vehicle is priority #1. Below,

you’ll discover a small sample of the features we check before you drive away happy from the showroom. Learn more and journey on.

VIEW FULL INSPECTION FORM

IMPORTANT RECALL INFORMATION: Before a Certified Pre-Owned vehicle is listed or sold, GM requires dealers to complete all safety recalls. However, because even the

best processes can break down, we encourage you to check the recall status of any vehicle through your GM account and NHTSA.

VEHICLE HISTORY REPORT

With Certified Pre-Owned, a vehicle’s history won’t be a mystery. Every

one of our Certified vehicles comes with a free CARFAX® Vehicle

History Report  to help take a deep dive into its past. Because

knowing more about a vehicle’s past can make for a much happier

future.

 

TM

VEHICLE EXCHANGE PROGRAM

Decisions, decisions. They can be tough even for the toughest people.

While we have benefits such as a thorough Inspection and a detailed

history report to help you buy with confidence, our 3-Day/150-

Mile Exchange Policy  will give you that extra peace of mind in case you

change your mind. So go ahead, try it, drive it and make sure you love

it.

†
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OWN
CONFIDENTLY

HARDWORKING BENEFITS TO MAKE OWNERSHIP
EASY

With most used vehicles, you’re on your own once you’ve driven off the lot. But with our program, the benefits continue well into ownership. 

WARRANTIES? CHECK. 
KEEPING YOUR WORRIES IN CHECK? CHECK.

When you buy a Certified Pre-Owned vehicle from Chevrolet, Buick and GMC,

you're protected from the moment you leave the lot. Why? Because all of our

vehicles come with two factory-backed auto warranties that combine to provide

fantastic coverage: an impressive 12-Month/12,000-Mile Bumper-to-Bumper

Limited Warranty  and a 6-Year/100,000-Mile Powertrain Limited Warranty , both

with $0 deductible.

Download a copy of the Warranty Guide.

† †

BUMPER-TO-BUMPER LIMITED WARRANTY DETAILS

Get a 12-Month/12,000-Mile Bumper-to-Bumper Limited Warranty , which is an extension to the New Car Warranty. There is NO deductible
and it covers almost every part in your vehicle. See below for the list of exclusions.

What's Not Included

• Tire damage or wear

• Damage due to bedliners

• Damage due to accident, misuse or alteration

• Collision, fire, theft, freezing, vandalism, riot, explosion or objects striking the vehicle

• Misuse of the vehicle such as driving over curbs, overloading, racing or other competition. (Proper vehicle use is discussed in the Owner's Manual.)

• Alteration or modification to the vehicle, including the body, chassis or components, after final assembly by Chevrolet, Buick or GMC.

• Coverages do not apply if the odometer has been disconnected, its reading has been altered or mileage cannot be determined.

• Damage or corrosion due to environment, chemical treatments and/or aftermarket products

• Damage due to insufficient or improper maintenance

• Damage due to contaminated or poor-quality fuel

†

POWERTRAIN LIMITED WARRANTY DETAILS

Get covered by a transferable 6-year/100,000-mile Powertrain Limited Warranty .

What's Included

• $0 Deductible

• Transferable to subsequent owners

• Roadside Assistance   

• Courtesy Transportation   

Engine

• Cylinder head

• Block

• Timing gears

• Timing chain

• Timing cover

• Oil pump/oil pump housing

• OHC carriers

• Valve covers

• Oil pan, seals

• Gaskets

• Turbocharger

• Supercharger and all internal lubricated parts as well as manifolds, flywheel, water pump, harmonic balancer and engine mount

• Timing belts are covered until the first scheduled maintenance interval

Transmission/Transaxle/Transfer Case

• Case

• All internal lubricated parts

• Torque converter

• Transfer case

• Transmission/transaxle mounts, seals and gaskets

Drive Systems

• Final drive housing

• All internal lubricated parts

• Axle shafts and bearings

• Constant velocity joints

• Axle housing

• Propeller shafts

• Universal joints

• Locking hubs

• Front differential actuator

• Supports

• Seals and gaskets

What's Not Included

All of the above items are not covered for damage due to accident, misuse, alteration, insufficient or improper maintenance, or contaminated or poor-quality fuel.

For complete details, refer to your Auto Warranty and Owner Assistance Information booklet.

†

†

†

ROADSIDE ASSISTANCE

No one enjoys being stuck on the side of the road. That’s why our Certified Pre-

Owned vehicles come with the security and convenience of our 24-hour Roadside

Assistance Program .

 

And you’ll never be without a ride, even if your vehicle requires warranty repairs.

We'll provide Courtesy Transportation  and/or reimbursement of your

transportation expenses. No hassles. No waiting. Just the satisfaction of knowing

that we’ve got your back.

†

†

SCHEDULED MAINTENANCE

The only thing better than getting a Certified Pre-Owned vehicle? Knowing we don’t stop caring about it the moment it leaves the lot. To prove it, we give every Certified

Pre-Owned vehicle two scheduled maintenance  visits to ensure everything’s running smoothly.

Services include:

†

Oil and oil filter

change

Tire rotations Multi-point

inspections

THE BENEFITS DON’T END HERE
Now that you’re feeling good about Certified, why wait? Shop now.

SHOP TRUCKS AND VANS SHOP SUVS AND CROSSOVERS SHOP CARS SHOP ELECTRIC

OnStar  LIMITED TRIAL

All vehicles equipped with OnStar hardware are eligible for a limited trial  of

OnStar, including Automatic Crash Response , Advanced Diagnostics  and

Turn-by-Turn Navigation .

®

†

† †

†

SIRIUSXM  3-MONTH TRIAL
SUBSCRIPTION

All eligible SiriusXM-equipped Certified Pre-Owned vehicles come with a

three-month trial subscription . Enjoy a wide variety of entertainment

including the deepest variety of music, ad-free, more sports coverage,

exclusive talk channels, every kind of comedy and the most complete news

coverage. Plus enjoy SiriusXM online, on the app and at home on connected

devices—it’s included with your trial.

®

†

FROM US, TO YOU: A NEW KIND OF APPRECIATION 
When you join the all-new My GM Rewards,   you unlock a world of appreciation that’s focused on you and your vehicle. It’s all about making

sure your journey with us gets better with time — from us, to you.

†

GET IN
Start by enrolling  — it’s quick, simple and there’s no cost to

join! Earning is easy, and new ways to redeem let you use your

points, your way.

†

MOVE UP
Choose your path to more benefits and exclusive offers, with

flexible ways to level up through three membership tiers.†

DRIVE ON
Plus, accelerate how you earn with 4 points  per $1 spent on

everything, everywhere you purchase with the all-new My GM

Rewards Card.

†

†
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