
ABOUT CERTIFIED PRE-OWNED

The benefits that come from owning a Lincoln Certified Pre-Owned

vehicle will exceed your expectations. The privilege of Lincoln

Certified Pre-Owned ownership is our collective commitment to be

there for you and your Lincoln.

200-POINT INSPECTION

Before your Lincoln vehicle is delivered, the following checks and

inspections are performed. Any item(s) that does not pass our

unique 200-point inspection is replaced or repaired with a factory-

authorized part.

Lincoln Certified Pre-Owned 14-Day/1,000-Mile
Money Back Guarantee

Take the stress out of pre-owned buying with the confidence of

knowing you made the right decision with our 14-Day/1,000-Mile

(whichever comes first) Money Back Guarantee. * That means you

can return your Lincoln Certified Pre-Owned vehicle to the Lincoln

Retailer you purchased it from, and they’ll work with you to find

another vehicle to better suit your needs. 

*Only available at participating Lincoln Retailers. Vehicle must be returned within 14 days/1,000 miles

(whichever comes first) from the original sales date and mileage as stated on bill of sale and returned in

same condition as sold (excludes normal wear and use). Retailer cannot accept a return if the vehicle

has a lien or other encumbrance. Original trade-in vehicle will not be returned to you. Purchasing a

different vehicle may require a new credit application with different financial terms than the original

contract. If you have already returned a Lincoln Certified Pre-Owned vehicle to a Lincoln Retailer within

the last six months, you are not eligible for the Money Back Guarantee program and your request to

return will not be honored. See your retailer for important program guidelines and restrictions.

CARFAX  Vehicle History Report

Not every vehicle can make the cut as a carefully selected Lincoln

Certified Pre-Owned vehicle. 

Roadside Assistance

Complimentary 24/7 Roadside Assistance is close at hand. With the

Lincoln Way App services including flat-tire repair and fuel delivery

are available via e-request or by contacting the Lincoln Concierge. 

Lincoln Access Rewards

By purchasing a Lincoln Certified Pre-Owned vehicle, you will

receive 20,000 Points. With Lincoln Access Rewards, every service

visit to a participating Lincoln retailer is a new opportunity to earn

Points. You can later redeem them toward future service, or for

unique items and exclusive experiences from the Lincoln Access

Rewards Collection.
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EXPLORE CERTIFIED !

EXPLORE 200-POINT INSPECTION !

EXPLORE GUARANTEE DETAILS !
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EXPLORE ROADSIDE ASSISTANCE !

EXPLORE LINCOLN ACCESS REWARDS !
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SPECIAL  OFFERS

COMPREHENSIVE LIMITED WARRANTY

*See your retailer for warranty coverage details.

Every Lincoln Certified Pre-Owned luxury vehicle comes with comprehensive limited warranty coverage* designed to help deliver years of worry-

free driving.

DISCOVER MORE

FREQUENTLY ASKED QUESTIONS

SEE FAQS
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Quality Service

Buying a carefully selected Lincoln Certified Pre-Owned vehicle

entitles you to the same superior service as enjoyed by those

buying a brand-new Lincoln. For your convenience, our

comprehensive limited warranty coverage is backed by Ford Motor

Company and honored at any Lincoln or Ford Dealership in the

United States and Canada.

VEHICLE CARE

Complimentary Car WashComplimentary Car Wash

After each service visit, we’re happy to return your Lincoln to you

washed and ready for the road ahead.*

Lincoln Loaner or Alternative TransportationLincoln Loaner or Alternative Transportation

Should your eligible Lincoln vehicle require service; we’ll be there

for you with a complimentary loaner or alternative transportation.**

Complimentary Pickup and/or DeliveryComplimentary Pickup and/or Delivery

For each service visit, we offer our clients complimentary Pickup

and/or Delivery of their vehicle.***

*Availability depends on retailers' participation. See retailer for details.

**Valid for Lincoln vehicles within 4 years of the New Vehicle Warranty start date or 50,000 miles,

whichever occurs first. See your participating U.S. Lincoln Retailer for availability and complete details.

Lincoln reserves the right to change, modify, or discontinue this program at any time.

***Valid for Lincoln vehicles within 4 years of the new vehicle warranty start date or 50,000 miles,

whichever occurs first

LINCOLN CONCIERGE

If you have any ownership questions, need assistance with your

Lincoln travel expense reimbursement or destination expense – in

fact, if you have any issues or questions at all – please call the

Lincoln Concierge at (800) 521-4140 for your 24/7 personal

connection to learn about the benefits and services we offer our

Lincoln clients and Lincoln Certified Pre-Owned clients. 
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With Certified Comes Confidence.
The benefits that come from owning a Lincoln Certified Pre-Owned vehicle will exceed your expectations. The privilege of Lincoln Certified Pre-

Owned ownership is our collective commitment to be there for you and your Lincoln.
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SIX-YEAR LIMITED WARRANTY COVERAGE

Coverage for all carefully selected Lincoln Certified Pre-Owned

vehicles includes repair or replacement of covered components for

six years from the original Lincoln New-Vehicle Limited Warranty

start date, or up to 100,000 miles on the odometer – whichever

comes first. Coverage includes parts and labor, but excludes wear-

and-tear items.

COMPREHENSIVE LIMITED COVERAGE

To ensure peace of mind, our limited warranty covers more than

1000 components. You’re also protected against failure of

covered components due to abnormal wear resulting from defective

materials or workmanship, in addition to mechanical breakdowns. 

Areas of coverage includeAreas of coverage include:

Engine

Transmission

Rear-Wheel Drive System

Front-Wheel Drive System

Steering Components

Brakes

Front and Rear Suspension

Electrical Systems

Air Conditioning and Heating

Technology Components

Emissions

Factory Audio System

Safety Systems

SERVICE PLAN PACKAGES

Extended CoverageExtended Coverage

In addition to the standard six-year/100,000-mile warranty coverage,

optional Lincoln Extended Service Plan Packages are available

to customers seeking extended coverage. This includes:

PremiumCare coverage of up to nine years/125,000 miles

Vehicle Scheduled Maintenance Plan

Subsequent Owner WarrantySubsequent Owner Warranty

If you decide to sell your Lincoln Certified Pre-Owned vehicle, the

remaining Lincoln comprehensive warranty coverage remains in

effect for the new owner. This further enhances the resale value of

your certified Lincoln vehicle.
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Comprehensive Limited Warranty Coverage
Every Lincoln Certified Pre-Owned luxury vehicle comes with comprehensive limited warranty coverage* designed to help deliver years of worry-

free driving.
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Prior to delivery of this vehicle, 
the following checks and 
inspections were performed. 
Any item(s) that did not pass  
the 200-point inspection have 
been replaced or repaired.

Lincoln Retailer Name: Lincoln Retailer Sales Code:

Year/Make/Model: Color: Mileage:

Stock Number: VIN: R.O. #:

ORIGINAL: Retailer        Copy 1: Service Dept.        Copy 2: Client  LCPO-INSPECT-22  6/22

200-Point Vehicle Inspection Checklist

1. VEHICLE HISTORY  Passed Repaired Replaced N/A 

1. Service Recalls (OASIS) Performed 
List Any Open Recall(s) – FSA # and Description: 

2. VIN Inspection 
3. Vehicle History Report Obtained 
4. Scheduled Maintenance Performed 
5. Vehicle Emissions Sticker (Applicable States) 

3. VEHICLE EXTERIOR  Passed Repaired Replaced N/A 

3A – BODY PANELS AND BUMPERS
23. No Evidence of Flood Damage 
24. No Evidence of Fire Damage 
25. No Evidence of Major Damage 
26. No Evidence of Hail Damage 
27. Body Panel Inspection 
28. Bumper/Fascia Inspection 
3B – DOORS, HOOD, DECKLID, TAILGATE
29. Doors Inspection/Alignment 
30. Hood Inspection/Alignment 
31. Decklid Inspection/Alignment 
32. Tailgate Inspection/Alignment 
33. Roof Inspection 
34. Hood Release Mechanisms Operate Properly 
35. Hood Hinges Operate Properly 
36. Hood Prop Rod/Gas Struts Operate Properly 
37. Door Hinges Operate Properly 
38. Trunk/Tailgate Hinges/Gas Struts Operate Properly 
39.  Power Liftgate Operation 
3C – GRILLE, TRIM AND ROOF RACK
40. Grille Inspection 
41. Trim Inspection 
42. Roof Rack Inspection 
43. Deployable Running Boards 
3D – GLASS AND OUTSIDE MIRRORS
44. Windshield Glass Inspection 
45. Side Glass Inspection 
46. Rear Window/Tailgate Glass Inspection 
47. Wiper Blade Replacement 
48. Outside Mirror Inspection 
49. Outside Folding Mirror Inspection 
50. Front-End Exterior Lights 

3. VEHICLE EXTERIOR (CONT’D)  Passed Repaired Replaced N/A 

3D – GLASS AND OUTSIDE MIRRORS (CONT’D)
51. Back-End Exterior Lights 
52. Side Exterior Lights 
53. Hazard Lights 
54. Auto On/Off Lighting 
55. Trailer Lamp Connector Operation 

4. VEHICLE INTERIOR  Passed Repaired Replaced N/A 

4A – AIRBAG AND SAFETY BELTS
56. Airbags 
57. Safety Belts 
4B – AUDIO AND ALARM SYSTEMS
58. Radio, CD and Speakers, SiriusXM® 

SiriusXM Satellite Radio ESN (Electronic Serial Number):

59. Antenna 
60. Alarm/Theft-Deterrent System 
61. Navigation System 
4C – HEAT/VENT/AC/DEFOG/DEFROST
62. Air Conditioning System 
63. Heating System 
64. Defog/Defrost 
4D – INTERIOR AMENITIES 
65. Clock 
66. Tilt/Telescopic Steering Wheel 
67. Steering Column Lock 
68. Steering Wheel Controls 
69. Horn 
70. Warning Chimes 
71. Instrument Panel and Warning Lights 
72. Windshield Wipers 
73. Rear Window Wiper 
74. Washers 
75. Interior Courtesy, Dome and Map Lights 
76. Auto-Dimming Rearview Mirror 
77. BLIS® (Blind Spot Information System) 
78. Rear View Camera System 
79. SYNC® System 
80. MyLincoln Touch™/Master Reset 
81. Active Park Assist 
82. Rear Entertainment System 
83. Power Outlets 
84. Glove Box 
85. Center Armrest/Console 
86. Sun Visors, Vanity Mirror and Light 
87. Adjustable Pedals (If Equipped) 
88. 110V Power Outlet 
4E – CARPET, TRIM AND MATS 
89. Interior Odor-Free 
90. Carpet 
91. Floor Mats 
92. Door Trim and Door Panels 
93. Headliner 
4F – SEATS
94. Seat Upholstery 
95. Seat and Head Restraint Adjustment 
96. Folding Seats 
97. Heated Seats 
98. Cooled Seats 
4G – SUNROOF/MOONROOF/CONVERTIBLE TOP
99. Sunroof/Moonroof 

2. ROAD TEST   Passed Repaired Replaced N/A 

6. Engine Starts Properly 
7. Engine Idles Properly 
8. Remote Start System Operation 
9. Engine Accelerates and Cruises Properly/Smoothly 

10. Engine Noise Normal (Cold/Hot & High/Low Speeds) 
 11. Auto/Manual Transmission/Transaxle Operation – 

Cold and Hot Shift Quality
12. Auto/Manual Transmission/Transaxle Noise 

Normal – Cold and Hot
13. Shift Interlock Operates Properly 
14. Drive Axle/Transfer Case Operation Noise Normal 
15. Steers Normally (Response, Centering, Free Play) 
16. Body and Suspension Squeaks and Rattles 
17. Struts/Shocks Operate Properly 
18. Brakes/ABS Operate Properly 
19. Cruise Control 
20. Gauges Operate Properly 
21. Driver Select/Memory Profile Systems 
22. No Abnormal Wind Noise 



 LCPO-INSPECT-22  6/22ORIGINAL: Retailer        Copy 1: Service Dept.        Copy 2: Client

4. VEHICLE INTERIOR (CONT’D)  Passed Repaired Replaced N/A 

4H – WINDOWS AND DOOR LOCKS
100.  Door Handles and Release Mechanisms 
101. Remote Entry System 
102.  Push-Button Start System 
103. Door Locks 
104. Child Safety Locks 
105.  Window Controls 
106.  Remote Decklid Release 
107. Fuel Filler Door Release 
4I – LUGGAGE COMPARTMENT
108.  Luggage Compartment Carpet 
109.  Luggage Compartment Trim and Cargo Net 
110. Luggage Compartment/Cargo Area Light 
111. Vehicle Jack and Tool Kit 
112. Spare Tire Size/Type and Sidewall Inspection 
113. Spare Tire Tread Depth/Air Pressure Inspection 
114. Tire Inflator Kit 
115. Emergency Trunk-Lid Release 

5. VEHICLE DIAGNOSTICS  Passed Repaired Replaced N/A 

116. Perform Self-Test for all CMDTCs 

6. UNDERHOOD  Passed Repaired Replaced N/A 

6A – FLUIDS 
117. Engine Oil/Filter Change 
118. Chassis Lube 
119. Coolant 
120. Brake Fluid 
121. Automatic Transaxle/Transmission Fluid 
122. Transfer Case Fluid 
123. Drive Axle Fluid 
124. Power Steering Fluid 
125.  Washer Fluid 
6B – ENGINE
126. Fluid Leaks 
127. Hoses, Lines and Fittings 
128. Belts
129. Wiring
130. Oil in Air Cleaner Housing 
131. Water, Sludge or Engine Coolant in Oil 
132. Oil Pressure 
133. Relative Cylinder Compression Test/Power 

Balance Readings (Check if Necessary) 
134. Timing Belt 
135. Engine Mounts 
136.  Inspect Turbocharger Air Cooler 
6C – COOLING SYSTEM
137. Radiator 
138. Pressure-Test Radiator Cap and Radiator 
139. Cooling Fans, Clutches and Motors 
140. Water Pump 
141. Coolant Recovery Tank 
142.  Cabin Air Filter 
6D – FUEL SYSTEM
143. Fuel Pump Noise Normal 
144. Fuel Pump Pressure 
145.  Fuel Filter 
6E – ELECTRICAL SYSTEM
146. Engine Air Filter 
147. Starter Operation 
148. Ignition System 
149. Battery 
150.  Alternator Output 

8. UNDERBODY  Passed Repaired Replaced N/A 

8A – FRAME 
166.  Frame Damage 
167. Fuel Supply System 
8B – EXHAUST SYSTEM
168.  Exhaust System Condition 
169.  Emissions Control Test 
8C  –  TRANSMISSION, TRANSAXLE, 

DIFFERENTIAL AND TRANSFER CASE
170. Automatic Transmission/Transaxle 
171. 4x4 Hub Operation 
172. Universal Joints, CV Joints and CV Joint Boots 
173. Transmission Mounts (Not Cracked, Broken 

or Oil-Soaked) 
174. Differential/Drive Axle 
8D – TIRES AND WHEELS
175. Tires Match and Are Correct Size 
176. Wheels Match and Are Correct Size 
177. Tire Tread Depth 
178. Normal Tire Wear 
179. Tire Pressure 
180.  Tire Pressure Monitoring System 
181. Wheels 
182.  Wheel Covers and Center Caps 
8E – SUSPENSION AND STEERING
183. Rack-and-Pinion, Linkage and Boots 
184. Control Arms, Bushings and Ball Joints 
185. Tie Rods and Idler Arm 
186.  Sway Bars, Links and Bushings 
187. Springs 
188. Struts and Shocks 
189. Wheel Alignment (Check if Necessary) 
190.  Power Steering Pump 
8F – BRAKES
191. Calipers and Wheel Cylinders 
192. Brake Pads and Shoes 
193. Rotors 
194. Brake Lines, Hoses and Fittings 
195. Parking Brake 
196.  Master Cylinder and Booster 

7. HYBRID/ELECTRIC VEHICLES (CONT’D)  Passed Repaired Replaced N/A 

155. High-Voltage Thermal System 
156. High-Voltage Service Disconnect 
157. Charging Components Test 1 
158. Charging Components Test 2 
159. Cell Variation Check 
160.  DCDC 
161. The Lincoln Way™ Mobile Reset 
162.  Vehicle Instrument Cluster Lifetime 

Summary and Trip Resets 
163. EV Drive Modes 
164. PHEV Heating System Modes 
165.  BEV Heating System Modes 

9. CONVENIENCE  Passed Repaired Replaced N/A 

197. Owner’s Manual 
198. Keys and Remote Controls 
199. Universal Transmitter (Garage Door Opener) 
200. Full Fuel Level 

VIN

  I certify that all mechanical items have been inspected.

TECHNICIAN SIGNATURE DATE

  I certify that all mechanical and appearance standards have been met.

SERVICE MANAGER SIGNATURE DATE

CERTIFIED PRE-OWNED VEHICLE MANAGER SIGNATURE DATE

7. HYBRID/ELECTRIC VEHICLES  Passed Repaired Replaced N/A 

151. Hybrid Cooling System 
152. Switchable Powertrain Mount 
153. Hybrid Entertainment and Information Display 
154. Cargo Management System 


